
Joint statement by the Friends of St Cross and ISS regarding the Help Desk at 
the Day Surgery Unit Entrance to the hospital. 

1. Background 

For some time consideration has been given to creating a new area for the Friends 
Help Desk.  However, there have been no reported issues since the volunteers 
resumed basing themselves in the Porter’s Office.  A member of the Trust’s Health 
and Safety team has reviewed the occupancy of the area and reported that it is 
suitable for four people on a regular basis and up to six people on an occasional 
basis.  In light of the high cost of relocating the Help Desk, it has been agreed that 
the Help Desk service will continue to operate from the Porter’s Office. 

2. Joint code of conduct 

As this is a shared area, it is important that all concerned adhere to this joint code of 
conduct and that they show respect and consideration to all users of the facility as 
follows. 

3. Confidentiality and Grievances 
a. All conversations which take place in the office should be polite and regarded as 

confidential. 
b. As such conversations should not be repeated outside the office other than with 

members of the management of the respective organisations as part of their 
grievance or dispute resolution processes.  

c. It is not the place of a member of either group of staff to tell the others what 
their role is or how it should be conducted. 

 

4. Volunteers use of the office 

Volunteers will normally occupy two seats at the window and will store their 
personal possessions in the office whilst they are on site and showing patients and 
visitors around the hospital. 

5. In the event of an emergency (or emergency drill) volunteers are required to 
vacate the office immediately to make way for additional security and emergency 
services staff. 

6. Volunteers may be called by hospital staff needing assistance on the phone 
positioned by the hatch. Volunteers will also use this phone to assist patients or 
visitors who have difficulty using the nearby payphone. 

Signed by  

Damian Sleep 
Customer Services Director - Healthcare, ISS 
October 2017 

Chrysanda Gilbert 
Helpdesk Co-ordinator, Friends of St Cross 
October 2017 

 

FUTURE REVIEW; by Volunteer Co-ordinators; 2019 and annually thereafter 


